What are my responsibilities as
a rider?

Be on time

Call to cancel in advance

Wear a seatbelt at all times

Not to eat or drink on bus

No foul language

Wheelchair patrons must wear
seatbelt and/or have wheelchair se-
cured at all times

Treat your driver with respect

Only schedule rides which you in-
tend to use

Pay your fare for each trip

Bring only service animals aboard
Bring only as many bags as you can
reasonably carry. Drivers can assist
you with groceries & packagep to

20 pounds

Report any safety or security issues
to your driver

Due to time constraints, a driver can
only wait three minutes for you to
acknowledge your ride

If you need some assistance when
you arrive home, please have that
arranged ahead of time. Drivers are
not allowed to enter your residence.
Dress appropriately

Failure to follow the above rules may cause
you to loose the ability to schedule future

What if | fail to meet my
responsibilities?

We reserve the right to refuse service
to any person for any purpose which
may hamper our ability to provide
service to our many patrons.

Scheduling a ride and failing to take
your ride causes problems for passen-
gers and limits our ability to serve the
community. A suspension will be
imposed as described in the Suspen-
sion of Service Policy for a docu-
mented pattern within any 30-day pe-
riod of misuse of system capacity
within the passenger’s control. A
sudden personal emergency, sudden
or worsening iliness, inability to reach
Transportation phone lines, or a late
driver shall not be considered within
the passenger’s control.

All passengers are expected to pay for
each ride unless other arrangements
have been made or financial assis-
tance has been granted. Future rides
will not be scheduled for you if you
fail to comply.

If your service has been suspended all
currently scheduled rides will be
cancelled.

How does inclement weather
affect my transportation?

Unscheduled closings due to weather or
other emergencies will be announced on
the radio at 105.5 FM — WLJE.

Driveways and walks must be clear of
hazards and safe for passage or trans-
portation will be denied by the driver.

How do | give customer
feedback?

Customer feedback forms are available
on all vehicles or by calling the office.
Customer complaints/compliments may
be directed to the Transportation Man-
ager. All complaints will be addressed
within 30 days.

PCACS follows all applicable
regulations for demand response
providers.

What if | have a safety or
security issue?

Please report any suspicious activity to
your driver immediately or contact dis-
patch at (219) 462-4302. Drivers will
immediately notify management who
will be responsible for necessary action.



Area Transit Providers

Fixed Route

Gary Public Transportation Corp.
100 W. 4™ Ave., Gary
219-885-7555

East Chicago Public Transportation
4920 Larkspur St., East Chicago
219-391-8465

Hammond Public Transit

425 Sibley St., Hammond
219-853-6513

Demand Response Providers

North Township Trustee
2105 Broadway, East Chicago
219- 397-1614

Northwest Indiana Community
Action Corporation

5240 Fountain Drive

Crown Point, Indiana 46307
219-794-1860

Southlake Community Services
1450 Joliet St. Ste 202, Crown Point
219- 663-0627

Opportunity Enterprises, Inc.
2801 Evans Ave., Valparaiso
219-464-9621

Porter County Aging and
Community Services, Inc.
1005 Campbell Street
Valparaiso, Indiana 46385
219-462-4302
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Member Agency of

Financial Assistance Available

All PCACS vehicles are
handicap accessible & ADA
compliant

Equal Opportunity Employer

Information available in other
formats
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Serving Porter
County for over 50
years







