
 
 

Area Transit Providers  
 
 

Fixed Route  
  

Gary Public Transportation Corp. 
                100 W. 4th Ave., Gary 

                  219-885-7555 
 

East Chicago Public Transportation 
4920 Larkspur St., East Chicago 

219-391-8465 
 

Hammond Public Transit 
425 Sibley St., Hammond 

219-853-6513 
 
 

Demand Response Providers  
 

North Township Trustee 
2105 Broadway, East Chicago 

219- 397-1614 
 

Southlake Community Services 
1450 Joliet St.  Ste 202, Crown Point 

219- 663-0627 
 

Opportunity Enterprises, Inc. 
2801 Evans Ave., Valparaiso 

219-464-9621 
 

Porter County Aging and Community   
Services, Inc. 

1005 Campbell Street, Valparaiso 
219-462-4302����
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FFiinnaanncciiaall   AAssssiissttaannccee    
  

Subsidy applications  

aavvaaiillaabbllee in print or in 
other accessible formats 
on our web page or by  

calling the office 
 

***All PCACS vehicles are 
handicap accessible*** 

 
ADA compliant 
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Rider’s Guide  
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Equal Opportunity Employer 
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County for over 50 

years 

 

!��"	#����$�	���

��"	�$���"�
�	�
 

May 7, 2008 



Who is Eligible to Ride? 
 
PCACS, Inc. provides demand response ser-
vice to any person who resides in Porter 
County.  All buses are wheelchair accessible. 
 
What is Demand Response 
Service? 
 
Demand response service is door to door ser-
vice offered to individuals in our service area.  
A driver can assist you from a door to the 
bus, or the bus to a door.  However, the driv-
er cannot enter your home or any other estab-
lishment.  Our service is on a first come first 
serve basis.   Service is limited to our availa-
ble capacity. 
 
When Does PCACS Service 
Operate? 
 
Monday through Friday from 8:00 a.m. to 
4:30 p.m. 
 
Service will not be available in observance of 
normal legal holidays, or on the weekends.  
Unscheduled closings due to weather or other 
emergencies will be announced on the radio 
at 105.5 FM – WLJE. 
 
What is the Fare? 
 
Current fares are $3.00 one-way and $6.00 
round trip. You must have exact fare, or a 
prepaid fare ticket. Fare tickets are available 
for purchase in packs of rides of 16 for 
$45.00 from your driver or by contacting dis-
patch at (219) 462-4302 

How Do I Make a  
Reservation?  
 
Call (219) 462-4302 Monday through 
Friday between the hours of 8:00 a.m. 
to 4:30 p.m. All reservations need to be 
made at least 48 hours in advance.  All 
reservations must be received by 11:00 
a.m. on the day before you need trans-
portation service.  Reservations must 
be made through the dispatcher at the 
office.  A driver cannot take your res-
ervation. The hearing impaired may 
call TTY at 1-800-743-3333 or 711. 
 
 
What Information Must I 
Provide? 
 
Whenever you make a reservation for a 
ride, give the following information: 
 

·  First and last name 
·  Exact address and phone num-

ber of pick-up location or 
Common Name of Business 

·  Requested arrival time and de-
parture time. (if time sensitive)  

·  If you will be traveling with a 
personal care attendant or ser-
vice animal. 

·  If you need the lift to board the 
vehicle. 

 
One business day after placing an order 
you may call back to verify your exact 
pick-up time. 
 

What is My Pick-up Time? 
 
Our pick up times are scheduled so we 
pick you up as close to your scheduled 
time as possible.  Please be ready to ride 
30 minutes before your scheduled time.  
Please call if our driver is not at your 
house 5 minutes before your scheduled 
pick up time. 
 
 
How Do I Cancel a 
Reservation?  
 
We ask that you call the Transportation 
Office in advance to cancel a scheduled 
ride.   We are aware that emergencies do 
arise preventing you from riding on occa-
sion.  If you do not call ahead of time you 
will be subject to actions described in the 
Rider’s Responsibilities Guide 
 
 
What are the Drivers  
Responsibilities? 
 
It is the responsibility of the driver to de-
liver you from your pick up location to 
your destination.  Deploy lift upon re-
quest.  A driver is able to provide gentle 
assistance to you; this means an arm for 
support.    If more assistance is 
needed a personal care assistant 
(PCA) may accompany you free 
of charge. 
 

 


